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OPERATING ENVIRONMENT

In 2019, the non-oil sector expanded by 3.31%, 
supported by the private sector stimulus package, 
an extension of the cost of living allowance, and 
structural reforms, providing new opportunities  
for investments and development of the non-oil 
private sector. The overall Saudi economy grew 
0.33%, despite the contraction in oil sector GDP  
on lower crude oil prices and lower production, 
with average output at 9.8 mb/d, compared to  
10.3 mb/d in 2018.

Promisingly, Government initiatives continue to 
gain traction. Many sectors – such as housing, 
tourism and entertainment – are expected to 
benefit from Vision 2030 initiatives, with growth  
in the housing sector most significant to NCB. 

Continued capital expenditure, projected at  
SAR 173 billion in 2020, should also stimulate 
infrastructure-related activities.

Saudi Banking Sector
During 2019, the banking sector remained 
healthy and robust. Capitalization remained 
strong, with healthy liquidity levels, high credit 
quality, adequate financing coverage and a 
prudent regulatory environment that sustained 
sector profitability. Financing activity has  
been underpinned by a rapid expansion in real 
estate lending as a result of the Government’s 
housing program initiatives under Vision 2030. 
The housing program has ambitious home 
ownership goals of 60% by 2020 and 70% by 
2030, compared to the baseline of 50% in 2016. 

AS THE LEADING BANK IN SAUDI ARABIA, NCB’S PROSPECTS 
ARE CLOSELY ALIGNED WITH THE OUTLOOK FOR THE 
KINGDOM’S ECONOMY. THE BANK IS IN AN EXCELLENT POSITION 
TO GROW WITH THE COUNTRY, TO TAKE ADVANTAGE OF THE 
STRONG OPPORTUNITIES MADE POSSIBLE BY SAUDI ARABIA’S 
ROBUST ECONOMY, AND TO REMAIN RESILIENT IN DIFFERENT 
MARKET CONDITIONS.
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An increase in customers’ deposits in 2019 
provided more capacity for banks to grasp 
these opportunities. An expected acceleration in 
mega-projects such as NEOM, Qiddiya, the Red 
Sea Project, and others adds to the positive 
outlook for the Saudi banking sector. 

The drive towards digital customer experiences 
has fueled the rapid digital transformation 
among many players in Saudi Arabia, as banks 
develop solutions in-house and partner with 
fintech companies to expand their offering.

Within this banking environment, NCB continues 
to be well placed to unlock the opportunities 
arising from the comprehensive transformation 
strategy of Saudi Vision 2030.

At NCB, we have embraced this transformation, 
with digitization and information technology 
being central elements of our strategic roadmap. 
NCB has invested heavily in digitization and 
built one of the Kingdom’s leading digital 
capabilities. We will continue to focus on further 
enhancing the digital customer experience, 
supported by growing investment in technology, 
while ensuring system resilience and security.

NCB GROUP BUSINESS REVIEW

NCB is the largest financial institution in the 
Kingdom of Saudi Arabia, providing a 
comprehensive suite of offerings to every major 
client segment. With its scale, reach, and leading 
market positions across Corporate Banking, 
Retail Banking, Treasury, and Capital Markets, 
NCB offers a well-diversified and resilient 
business model to leverage market opportunities. 
The NCB Group also has a controlling stake  
in Türkiye Finans Katılım Bankası (TFKB), a 
participation bank in Turkey, which provides 
long-term diversification benefits and access  
to a large regional market. 

NCB Group has total assets of over SAR 500 
billion, serving nearly eight million clients and 
employing about 12,883 people.

2019 was a year of attractive opportunities 
through the continued realization of Saudi 
Arabia’s Vision 2030, including the support 
extended by the Government in providing 
citizens with housing, a field where NCB has 
been at the forefront. The energy, tourism, 
hospitality, and entertainment sectors also 
proved powerful stimulants for corporate lending 
and banking activities. NCB made excellent 
progress in enhancing customer experience  
and improving productivity through digitization 
and network expansion with leaner branches.

BANK DEPOSITS   
(SAR Billion) 

SAUDI ARABIA 2020  
CAPEX BUDGET

    173 bn
SAR
Continued capital expenditure 
projected at SAR 173 billion  
in 2020 will have a stimulative  
effect on the economy.
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