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NCB’S CORPORATE BANKING SEGMENT ASSETS VALUE IN 2019 WAS SAR 133.4 BILLION,  
PLAYING A VITAL ROLE IN SAUDI ARABIA’S INFRASTRUCTURAL MEGA-PROJECTS.
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HELPING OUR 
ECONOMY PROSPER 

As the largest financial institution in Saudi Arabia, with SAR 133.4 billion in 2019 
Corporate Banking segment assets, NCB played a vital role in financing the infrastructural 
mega-projects that are integral to the Kingdom’s sustainable growth and prosperity.

Helping drive the Saudi economy
NCB continued its support for major projects 
and Government initiatives, focusing on financing 
vital sectors. Funding for the manufacturing and 
mining sectors amounted to about SAR 32 billion, 
with about SAR 38 billion invested in real estate, 
utilities, and construction. Retail, transportation, 
communications, and healthcare sectors 
accounted for SAR 24 billion. The support also 
included energy generation and renewables – 
such as construction of the first independent 
wind power plant in the Gulf region – and 
desalination, airport, and seaport projects.

SAR 129 billion and long experience  
in specialized finance 
NCB’s specialized corporate financing portfolio 
of more than SAR 129 billion across both  
public and private sectors represents strategic 
partnerships that align with Vision 2030 by 
financing and supporting its crucial elements. 
This ranges from health to education, from 
infrastructure to entertainment and tourism, 
and includes major developments such as  
the Red Sea Project, Rou’a Makkah, Rou’a  
Al Madinah, and financing and supporting the  
Hajj and Umrah sector.
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SUPPORTING VISION 
2030 BY BACKING THE 
MSME SECTOR

We Help People Prosper Through Change Continued

Vision 2030 highlights the importance of the MSME sector in driving the Saudi Arabian 
economy, with a target to bring total financing of MSMEs by Saudi banks to 20%. 

NCB has long taken a central role in supporting 
small business, and given the strategic priority 
of MSME under Vision 2030, NCB is even  
more committed to supporting programs that 
generate economic stimulus and job creation  
in this sector. 

NCB extended SAR 23 billion of credit  
to MSMEs in 2019
NCB is a market leader in MSME financing, 
having extended around SAR 23 billion of credit 
to 6,522 clients. The Bank operates 12 MSME 
service centers and has established a dedicated 
committee, chaired by the CEO, to monitor the 
performance on a monthly basis.

NCB is the biggest supporting bank for Kafalah 
and a strategic partner for Nusaned 
NCB is the biggest Saudi bank in supporting the 
Kafalah program, having extended SAR 10.3 billion 
of the total funds provided by all banks since 
the inception of the program and reaching 2,386 
beneficiaries. During the 2019 MSME Finance 
Conference in Riyadh, NCB was honored as 
‘Best Bank in MSME Financing, 2018’ by the 
Minister of Commerce and Investment.

NCB is also a strategic partner in supporting 
the Nusaned initiative, launched by the Saudi 
Basic Industries Corporation (SABIC) to promote 
Saudization within industry.
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Strategic partnerships to support  
Saudi entrepreneurs
As part of the Bank’s continuing support for 
MSMEs, NCB and the General Authority for 
Small and Medium Enterprises (Monshaat) have 
signed four cooperation agreements. These 
include developing financing products that 
support the MSME sector, listing NCB on 
Monshaat’s financing platform to offer the 
Bank’s financing products, training MSME 
owners and developing their financial capabilities 
and awareness, and supporting the Franchise 
Program, recently launched by the Ministry of 
Commerce and Investment to support emerging 
businesses and brands in the Kingdom.

SAUDI ARABIAN BANKS’ TARGET FOR  
FINANCING OF THE MSME SECTOR

20%
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NCB REAL ESTATE FINANCE HAS HELPED 58,000 FAMILIES OWN THEIR 
HOMES TO DATE, WITH A TOTAL VALUE OF SAR 37 BILLION.
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HELPING SAUDI 
CITIZENS OWN HOMES

The housing sector is one of the pillars of Saudi Vision 2030, with the aim of increasing 
the percentage of home ownership among Saudis through the Ministry of Housing and 
Real Estate Development Fund (REDF) programs.

NCB, being the largest financial institution  
in Saudi Arabia, continued its support for 
residential finance to help Saudi citizens fulfill 
their housing aspirations.

25,000 residential finances with a value  
of SAR 15 bn in 2019
In partnership with the Ministry of Housing, NCB 
provided many finance solutions and programs 
to Saudi citizens. In 2019, NCB extended 25,000 
residential finance solutions to citizens at a 
combined value of SAR 15 billion, bringing the 
total number of Saudi families that benefited 
from NCB real estate finance program to about 
58,000, with a total value of SAR 37 billion by 
the end of 2019.

Best real estate finance bank
In recognition of NCB’s leading role in real 
estate finance, the Saudi Minister of Housing 
honored the Bank for being a strategic partner 
in realizing the Kingdom’s vision and supporting 
Ministry of Housing and REDF programs. NCB 
has been ranked as ‘Best Real Estate Finance 
Bank’ and ‘Best Real Estate Finance Program’  
in the Kingdom. 
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DIGITIZING TO  
REACH CUSTOMERS 
‘ANYTIME, ANYWHERE’
NCB accelerated its focus on digital transformation to provide instant banking services 
to customers ‘anytime, anywhere’, and added 33 lean branches to further improve the 
customer experience.

Our continued launch of innovative digital 
services enables customers to undertake their 
banking transactions more efficiently and  
more conveniently.

Digital channels support corporate and  
retail banking
AlAhlieCorp added several new products for 
corporate clients such as issuing certain types 
of letters of guarantee, and digitizing the 
opening of accounts and requests for point  
of sale terminals for sole proprietorships. 

Digital improvements in the Retail segment in 
2019 included 71% of current accounts being 
opened digitally, digital sales increasing to 51% 
of all retail sales, branch financial transactions 
declining to 2.2% of total transactions, and 
active digital users increasing to 62% of the 
total base.

Significant investment in IT infrastructure
To support its digital transformation, NCB 
continued to invest in information technology 
infrastructure. Various 2019 initiatives included 
a new operational data store, same-day 
international transfers in major foreign 
currencies, data analytics support, and 
increased project delivery efficiency. These 
improvements expanded system efficiency, 
reduced turnaround time, and increased  
system availability.

Awards reflect excellence in digitization
In recognition for its digitization efforts, NCB 
received several prestigious awards in 2019, 
including ‘Best Consumer Digital Bank in the 
Middle East’, ‘Saudi Arabia’s Best Consumer 
Digital Bank’, ‘Best Overall Corporate/
Institutional Digital Bank’, and ‘Most Innovative 
Digital Bank for Consumers’ by Global Finance.

We Help People Prosper Through Change Continued
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IN 2019, ACTIVE USERS OF NCB’S DIGITAL 
CHANNELS ROSE TO 62%
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WOMEN NOW ACCOUNT FOR 13.5% OF NCB’S EMPLOYEES
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ATTRACTING AND 
EMPOWERING SAUDI  
TALENT TO JOIN NCB 
Employing highly efficient Saudi talent is a constant priority for NCB, and a highly 
important part of its support for Saudization. Of all Bank employees, 97.6% are now 
Saudi, with senior personnel 100% Saudis. 

The Bank continued its commitment to 
empowering women by increasing female 
participation in the workforce. New hires  
in 2019 were 20.5% female and women now 
account for 13.5% of total employees.

NCB operates several structured recruitment 
and training programs to support the Bank’s 
strategic objective of being the Employer of 
Choice. The Rowad AlAhli Program, aimed at 
recruiting and training the Saudi leaders of 
tomorrow, graduated 99 employees. Another 
247 employees qualified from the Branches  
New Hire program that develops retail bankers. 
The specialized AlAhli Technology Program 
qualified 36 employees, taking the total number 
of graduates to 85.

Investing in our best assets
NCB employees are its strongest resource in 
realizing its vision and strategic aspirations.  
The Bank continued to provide employees with 
opportunities for career development. Training 
courses are increasingly delivered digitally, with 
more than 7,290 employees having participated 
during the year. A further 221 senior employees 
took part in the Bank’s leadership development 
and coaching programs. NCB has been honored 
for ‘Best Human Resource Development’ by 
Banker Middle East magazine.

NCB also supports its workforce through 
comprehensive programs to promote wellbeing 
and engagement, and to foster a fulfilling and 
rewarding work environment. The Bank’s efforts 
have resulted in maintaining staff’s attrition rate 
at only 3.5%.
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HELPING OUR  
COMMUNITY PROSPER 

NCB developed and refined its corporate responsibility strategy over the years by making 
already successful programs even more impactful and influential. In Ahalina, NCB has 
focused on empowering community groups in support of the national economy in line with 
Saudi Vision 2030. 

Helping women penetrate the labor market
The Productive Families Program aims to 
empower women and develop their skills, raise 
their efficiency, and increase their participation 
in the labor market to 30%, in line with Vision 
2030. In 2019, about 866 women in various 
cities were trained in handicrafts, and more 
than 3,500 loans were provided to a value of 
SAR 13.82 million, taking total loans since the 
inception of the program to about 15,000 and 
total value to more than SAR 53 million.

The Productive Families Finance Program 
provides small groups of three to five women 
with unsecured microfinance, ranging from  
SAR 3,000 to SAR 10,200 per woman.

Encouraging employee volunteering 
The AlAhli Volunteer Program involves NCB 
employees in activities that meet the needs of 
the community. NCB was the first private sector 
company in Saudi Arabia to adopt a 30-hour 
paid system for employees who volunteer for 
community work. More than 942 employees 
participated during 2019, contributing 3,600 
volunteering hours.

We Help People Prosper Through Change Continued
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Helping entrepreneurs build their future 
The AlAhli Entrepreneurs Program strives to 
prepare entrepreneurs for the future. In 2019 
two business accelerators for entrepreneurs 
were launched in partnership with the General 
Authority for Small and Medium Enterprises 
(Monshaat). These are intended to support 
innovation, facilitate business start-ups, develop 
capacities, and create appropriate employment 
opportunities for Saudi nationals. 

The first fintech accelerator in Saudi Arabia was 
launched to support young people who have 
projects and ideas that can contribute to 
transforming the Kingdom into an innovation hub. 

The Fintech Accelerator concluded with the 
graduation of 10 fintech startups, along with 
financial support of SAR 50,000 each.

NCB also launched a social entrepreneurship 
accelerator enabling projects which seek 
innovative and sustainable solutions to have  
a lasting impact and help society grow.

Social responsibility strategy for 2020
NCB’s new five-year strategy is based on  
three pillars: benefiting society by focusing  
on empowering individuals and non-profit 
organizations and supporting community 
activities across Saudi Arabia.
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